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Top Categories by Line of Business for Potential AI Impact 2022-2029
Macy's, Inc. (Parent Company)
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Store Systems $586.3m
Other Store Systems $245.1m
Loss Prevention $138.3m
Fraud Prevention $73.8m
Receiving And Ordering For Retail $66.4m
Payment Systems and EMV $62.8m

Merchandise/SCM $705.6m
Enterprise Order Management $201.1m
Assortment and Allocation Planning $137.3m
Multi-Channel Merchandise Management $131.9m
Replenishment $127.6m
Distribution $107.7m

Commerce Solutions $1,082.4m
Cross Channel Integration $311.0m
B2C-Web (Desktop) $239.9m
B2B-Web (Desktop) $200.9m
B2B-Mobile/Tablet $181.0m
B2C-Mobile/Tablet $149.6m

Business Intelligence $487.9m
Inventory Optimization $129.6m
Predictive Analytics $101.0m
Multi-Channel Analytics $93.4m
Big Data Tools/Integration $82.3m
Web Analytics $81.6m

Infrastructure $891.0m
Other Infrastructure $502.0m
Desktop/Laptop $155.6m
Anti-Virus/Firewall $84.3m
Store Monitoring $76.2m
Platform-Application Server SW Platform $72.9m

Sales and Marketing $498.2m
Promotions Management $132.3m
CRM For Retail $128.6m
Price Mgt. and Optimization $107.0m
Call Center $67.3m
Digital Content Creation $63.1m


